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ensuring that client needs are effectively addressed through the
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produced aggregate data for all clients. All clients identified clear links
between counselling goals and processes as an important factor. They
also identified a sense of connection to the counsellor and experiences in
the sessions that connected thoughts and feelings. I felt affirmed in my
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work as a result of the feedback. I also felt challenged. Based on this
feedback, I have integrated a number of additional strategies into my
work with most clients. Focused evaluation has an important role to play
in counsellor self-awareness and professional development (***). Based
on my experience, the profession could benefit from developing new
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tools that are easy to implement and do not require a significant time
commitment. Existing tools could also be made available to others.
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